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Title	               Surname

Forenames

Date of Birth (DD/MM/YY)

Nationality

Job Title 

Organisation

Address (work)

City                                                                Country 

Delegate Information

Telephone (home)

Telephone (work)

Mobile 

e-mail 

Fax

Name of approving manager  

Telephone

Contact Details

Please complete this form to reserve your place. Please write in CAPITAL LETTERS using a black pen. Continued overleaf.

Further Information
RIPA Energy courses are conducted in English 

  (please tick the box to confirm you are proficient in English)

Have you been on a RIPA Energy/RIPA International course before?  

  Yes           No  

If yes, please state the course title and when?

How did you heard about this programme?

  Directory	      e-mail shot	   Exhibition  

If other, please specify

  Mailing	    Website	   Account Manager
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Programme aim	 		

Industry accounts for a large percentage of 
primary energy consumption. Energy is one  
of the largest controllable costs in most 
organisations and it offers considerable scope 
for reducing carbon emissions and cost. 
Reducing energy cost is reflected directly in  
the organisation’s profitability and lowering 
consumption makes a significant contribution to 
cutting down CO

2
 emissions to the atmosphere.

The aim of this course is to help participants 
acquire the right skills to become effective 
energy champions in their organisations and  
to enable them to develop the necessary 
strategies to reduce energy consumption  
and carbon emissions.

You will become familiar with the latest energy 
management techniques in the UK, learn how  
to perform an energy audit, identify key energy 
consuming plant and hear from UK experts  
on how to reduce the consumption of energy  
in major plant and equipment. 

What you will learn

• �How to put together an energy management 
plan for your organisation 

• �How to collect and analyse energy usage data 
including introduction to current metering 
technologies 

• �How to use statistical techniques such as 
regression analysis and CUSUM to monitor 
energy performance

• �How to use energy management standards 
and benchmarks 

• �The principles of energy auditing

• �How to create and conduct an audit report:  
the practical tools and techniques for doing so

• �A review of national and international 
legislation driving energy efficiency

• �How to make compressed air, refrigeration, 
motors and drive systems work more 
efficiently

• �Good practice in boiler and boiler house 
management 

• �Good practice in lighting, ventilation  
and air conditioning 

• �How to conduct a financial appraisal  
of projects

Benefits of attending to you  
and your organisation

On returning to your organisation you will have

• �Gained energy management skills that can  
be applied immediately 

• �Learned how to conduct an energy audit

• �Received practitioner knowledge about 
reporting methods and formats to use in  
your own organisation 

• �Become familiar with good practice techniques 
in the use of key technologies

• �Learned how to present energy efficiency 
cases to senior management confidently  
and successfully

Energy Auditing  
Techniques
Course Dates:

23 – 27 November 2009
17 – 21 May 2010
Duration: 

5 Days
Fees: 

£3,100

Develop the necessary 
strategies to reduce energy 
consumption and carbon 
emissions

Course Requested
Course Name	 Start Date 	 Finish Date   	 Fee

1.

2.

* VAT at the standard rate, currently 15% will be charged on course fees to all companies and 
individuals in the UK and overseas. Where the supply is made to a foreign government in furtherance 
of its sovereign activity and evidence of this is provided with a departmental stamp, the fees for the 
training will be zero rated.

Add 15% VAT*     

TOTAL

£           

£       

£        

£     

Payment
Payment is required at the time of booking, please state  
method of payment

  �Cheque  

  BACS  (money transfer)

Please see Terms and Conditions (on reverse) for payment and bank details.

Have you confirmed who will be funding your training?  

  Yes                    No

I accept the terms & conditions set out in RIPA Energy’s training programmes

Signed

Date (DD/MM/YY)
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RIPA International has established a firm 
reputation for our training interventions, 
having been a leading provider of 
international public service management 
training for nearly 60 years. Year on year, 
RIPA International continues to develop 
learning solutions that are designed to 
address the many challenges facing 
modern day public administration, 
management and leadership ensuring 
that the solutions you invest in will 
purposefully meet the challenges you 
face in attaining necessary 
organisational goals.

RIPA International offers a full range of 
services to develop you, your team and 
your organisation. We take a proactive 
approach in utilising our diverse mix  
of skills and depth of international 
experience, designing and developing 
learning solutions that focus on 
transforming critical issues and  
obstacles into positive results.

We recognise that your people are  
the foundations to your organisation’s 
success and have a passionate belief in 
the power of personal development.  
This is why  
RIPA International’s learning ethos is 
firmly rooted in active and discovery 
based learning.

In addition to our energy courses,  
RIPA International works across eight  
core areas of competence:

• Leadership 
• Human Resource Development  
	 and Capacity Building 
• Governance 
• Organisational Development 
• Finance and Procurement 
• Information Management Systems 
• Justice Reform 
• �Communication

www.ripaenergy.co.uk 
+44 (0)20 7808 5300

RIPA International

The majority of our training programmes are 
held at our international training centre situated 
in the heart of London. These are the starting 
point for any learning solution RIPA 
International provides. Our extensive range  
of programmes internationally benchmark  
the latest trends in strategic and operational 
management, organisational development  
and capacity building enabling you to make a 
positive impact within your own organisation.

Our combination programmes are cross-cutting 
and holistic and are intended to ensure that you 
get the best possible options in fully supporting 
your learning experience to achieve the right 
training for you and acquire the right skills to 
take back to your organisation.

When budgets are tight but you have a large 
team to train, we have the capability to fulfil 
your needs by taking any one of our London 
open training programmes and delivering it in 
your country, optimising both value for money 
and bringing economies of scale, especially 
where you require a larger number of your  
staff to undergo training.

Through our ability and experience of evaluating 
ongoing client development needs RIPA 
International can precisely meet your 
organisational requirements. We will work with 
you to customise the training to your local 
context providing a tangible return on 
investment.

We believe that every participant that seeks  
our assistance in developing their capabilities 
and knowledge will benefit from the 
opportunity to acquire individual quality  
one to one support whilst attending a  
RIPA International programme.

For clients seeking longer-term support, RIPA 
International has a strong and diverse pool of 
consultants able to support specific required 
outputs that range from organisational reviews 
and strategic planning, through to the 
production of corporate policies and procedures 
compatible with ever-burgeoning regional and 
international policy demands and stipulations.

CoachingOpen Training Programmes

Specific or Combination Training

Off the Shelf Training Programmes

Customised Training

Consultancy

Fees 
Course fees must be paid in full at least four weeks (28 days) 
before the start of each course. Fees include all tuition costs, 
materials supplied during the course and light refreshments 
during each course day.

Your booking is not confirmed until payment has been received. 
Payment can be made either by cheque (banker’s draft) or by 
bank transfer.

Accommodation is non residential and is the responsibility of the 
participant. However, RIPA Energy can assist with arrangements 
for accommodation. Meals and travel are also the responsibility 
of the participant.

Payment Details 
Payment is required at the time of booking and can be made in 
one of the following ways in GBP (sterling).

All bankers drafts and cheques must be payable to Capita 
Business Services Ltd.

 

VAT 
Value Added Tax (VAT) regulations, effective from 1 October 
1993 state that training services are zero rated for Government 
officials and public servants. When applying for courses 
applicants must provide a statement confirming they are 
employed by their Government in ‘furtherance of its sovereign 
activities’ and this must be endorsed with a departmental stamp 
to be exempt from VAT. All other participants including those 
employed by Government – owned businesses or sponsored 
commercial organisations, are liable to pay the standard rate of 
VAT, which will be 15% effective of 1 December 2008.

Open Training Programmes 
RIPA International courses are regularly reviewed and updated. 
We reserve the right to make alterations to the programme or to 
cancel a course at anytime and to increase the price of a course. 
In the event of this taking place an alternative course date or 
course will be offered or a full refund or credit given if the course 
you have booked onto is cancelled. All information is correct at 
the time of going to press.

Course Documentation 
All Delegates will be provided with handouts that will be a useful 
reference on return to work. Prior to completion of your course 
you will receive your course notes electronically on a USB 
memory drive. This will eliminate any additional excess luggage 
costs from heavy course materials. All course materials are 
copyrighted and may not be reproduced without prior permission 
in writing from RIPA Energy.

Visas 
Arrangements for visa (if required) are your responsibility.  
Please contact your local UK High Commission to find out 
whether you will need a visa to visit the United Kingdom. 
Obtaining a visa may take some time; delegates are advised to 
start this procedure as soon as possible. 

Please note that further visas may be required if you are going  
to visit other countries within the European Union during your 
stay in the UK. It will be  necessary to make sure that your visa 
will allow you re-entry into the UK.

Substitutions 
If you are unable to attend a booked course we will accept a 
substitute at any time without penalty.

Transfers 
It is usually possible to transfer to another programme. Please call 
us and we will advise you. However, only one transfer is 
permitted.

Cancellation 
All cancellations must be made in writing. Course fees will be 
carried forward to another course subject if required.

Alternatively:

For cancellations received up to 56 days before the start of the 
course we will refund 100% of the course fee.

For cancellations received within 29 days to 55 days before the 
start of the course we will refund 80% of the course fee.

For cancellations received within 28 days of the start of the 
course we will refund 50% of the course fee.

For cancellations received within 14 days of the start, or if a 
delegate fails to attend the course, the whole course fee will  
be charged.

Tuition Fees paid are non-refundable except as outlined in the 
above cancellation terms. 

If you have been refused a visa or entry to the UK, the course  
fee will be refunded, incurring an administrative fee of £300, 
provided the following conditions are met; 

• �RIPA Energy is provided with the original letter issued by the 
British High Commission/Embassy confirming the refusal  
of visa.

• �You have not appealed against the refusal of visa. If an appeal 
has been lodged, the fees will be refunded only upon receipt of 
documentary evidence that the appeal has been dismissed.

• �RIPA Energy Joining Instructions and Confirmation of 
Attendance and receipt of fees paid are returned to  
RIPA Energy in original form.

• You have not entered the UK.

RIPA Energy Booking Form 2009/2010
Booking Terms and Conditions 
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To obtain further details on any  
of RIPA International’s open training 
programmes or other services... 

Please call +44 (0)20 7808 5300  
or visit us at  
www.ripainternational.co.uk

Are you exempt from paying VAT?
Value Added Tax (VAT) regulations, effective from 1 October 1993, state 
that training services are zero for government officials and public 
servants. When applying for course applicants must provide a statement 
confirming they are employed by their Government in ‘furtherance of it’s 
sovereign activities’ and this must be endorsed with a departmental 
stamp to be exempt from VAT. All other applicants, including those 
employed by Government-owned businesses or sponsored commercial 
organisations, are liable to pay the standard rate of VAT, currently 15%.

UK value Added (VAT) (Please tick either box A or B)

  A – This delegate qualifies for UK VAT relief	

 
  B – This delegate does not qualify for UK VAT relief

If you have ticked box A, please stamp the box below with your 
official government stamp this will exempt you from VAT.  
VAT will be charged unless this section is signed and stamped.

I certify that

Is employed by the Government of 

In furtherance of its sovereign activities

Signed

Position                                                                			   Date 
*VAT is subject to the UK prevailing rate and may change.

By BACS (money transfer) 
direct to our bank account

Barclays Bank Plc 
28th Floor 
Multinational Corporate Team 
1 Churchill Place 
Canary Wharf 
London, E14 5HP 
United Kingdom

Sort Code: 20-67-59 
Account Name:  
Capita Business Services Ltd. 
Account Number: 60864978 
IBAN:  
GB52 BARC 2067 5960 8649 78 
Swift Code (BIC): BARC GB22

When making payment by 
BACS please quote delegate 
surname and/or invoice 
number and course attending.

By bankers draft or cheque 
in GBP (sterling) to Capita 
Business Services Limited  
and posted to:

RIPA International 
17 Rochester Row 
London 
SW1P 1LA




